
Bid 15124 RFP Questions and Answers 
 

1.  Would the City of Little Rock entertain a Cloud-based, centrally hosted VoIP 
solution if it could provide the requisite and equivalent services as well as cost 
savings and enhanced feature functionality?  

a. No, not for this RFP 
2. It appears that the City will not entertain a pure VoIP bidder…yes/no? 

a. No, not for this RFP 
3. When we submit the proposal we would like to include a quote for an equipment 

buy-back program so that you could get an ROI on your old handsets, 
speakerphones, networking equipment, PBX etc. If you could get us an inventory 
list with the manufacturer name and a part#, we’ll get you a price quote on the 
old equipment. 

a. The City is not asking for a VoIP solution in this RFP 


