
Bid C15009 Response to Questions of RFP 

Employee Assistance Program—RFP 

Clarifications and Responses to Questions   

Questions/Requests have been combined or paraphrased as necessary for brevity and/or combination 

of multiple requests: 

1. Number of employees who are CDL holders (DOT regulated):  Approx.175 

2. Insurance provided by the City:  All employees are offered Health Coverage at no cost to the 

Employee; Employees may ‘opt out’ but only if there is other coverage (TriCare, VA, etc.).  The City 

purchases liability coverage for its vehicles (state minimum limits—through the AR Municipal League). 

3. Number of employees covered by the City Insurance Program:  Approx. 1950 employees (Full‐

time less ‘Opt Out’ + Part‐time offered coverage) 

4. What Mental Health/Substance Abuse coverage is included?  See excerpts from the AML Health 

Program Booklet (https://static.ark.org/eeuploads/arml/MunicipalHealthBenefitFundBooklet.pdf): 

 Chemical Dependency Treatment—These services are limited to one treatment plan per lifetime. 
Services must be rendered at the MHBF Chemical Dependency Treatment Center to be covered. You 
must contact MHBF Case Management at 888-295-3591 who will direct your care and precertify 
services. No benefits will be available for Chemical Dependency services performed at any facility which 
is not designated by the Plan. An order by a court or state agency for psychiatric treatment is not an 
indication of eligibility under this benefit. 
 
Substance Abuse and Related Diseases—Health care or services for treatment of substance abuse or 
related diseases brought about in whole or in part by the member’s use or misuse of either legal or illegal 
substances. Nor will payment be made for health care or services for the treatment of traumatic injuries 
brought about in whole or in part by the member’s use or misuse of either legal or illegal drugs. 
 
Mental and Nervous Disorders—Payment for services incurred in connection with treatment of mental 
illness or functional nervous disorders, is limited to a maximum of 10 inpatient days per calendar year, 
with 24 physician visits per calendar year for inpatient and outpatient charges. These payments are not 
eligible for the Stop Loss Provision. (See Exclusions for further information.). 
 
5. Number of DOT cases during the past 2 years:   These are not tracked separately from other ‘formal 
referrals’.  It is estimated that these are 5 or fewer per year. 
 
6. Policy for Random and For Cause drug screens:  approx. 75% of the City workforce is subject to 
random testing (Police, Fire, DOT and other ‘safety sensitive’ positions).  All employees may be subject 
to ‘post-accident’ or ‘reasonable suspicion’ testing. 
 
7.  Groups represented by Unions:  Police (FOP), Fire (IAFF) and approx. 3-400 Non-Uniform (labor, 
equipment operation, some clerical) (AFSCME). 
 
8.  Typical causes for ‘formal referral’: Excessive Sick Leave Usage or Absence w/o Notification or 
various ‘breech of conduct cases (failure to follow policy).  Substance abuse generally receives a ‘formal 
referral’ but those are a relatively small percentage of the formals. 
 



9.  Please provide Utilization report for comparison of utilization measurements:  This request seems to 
fall within the exclusion for ‘competitive advantage’ noted in the AR Freedom of Information Act.  As 
such, the general information provided in the RFP must be used.    


