OFFICE OF THE CITY MANAGER
LITTLE ROCK, ARKANSAS

BOARD OF DIRECTORS COMMUNICATION

OCTOBER 6, 2025 AGENDA
Subject: Action Required: Approved By:
Authorization of an \ Ordinance
amendment to the Sole Resolution
Source contract with
Motorola Solutions, Inc., to
renew essential maintenance
and support services for
PremierOne Computer-Aided
Dispatch and Mobile CAD
Software System. Delphone Hubbard
City Manager
Submitted By:
Department of Emergency
Communications
SYNOPSIS | An ordinance to authorize the City Manager to enter into an
agreement with Motorola Solutions for continued, essential
CAD PremiereOne maintenance and support.
FISCAL IMPACT | The total cost of this purchase is not to exceed $53,305.50,
plus applicable taxes and fees. Funds for this purchase are
allocated in the 911 Wireless Fund Account No. 220512.
RECOMMENDATION | Approval of the ordinance.
BACKGROUND | The Emergency Communications Department has utilized

the Motorola PremiereOne CAD system since the original
purchase of the system. Today, as a stand-alone department,
the Emergency Communications Department is renewing the
maintenance and support contract for one (1) five (5)-year
term totaling $2,854,306.00. The City’s use of the Motorola
PremierOne CAD and Mobile services and maintenance
support was initially approved by Little Rock Ark.,
Resolution No. 14,900 (December 3, 2018).



