OFFICE OF THE CITY MANAGER
LITTLE ROCK, ARKANSAS

BOARD OF DIRECTORS COMMUNICATION
NOVEMBER 18, 2025 AGENDA

Subject:

Beyond Trust Privileged Access
Management Subscription Renewal
with SHI International Corp.

Submitted By:
Information Technology Department

Action Required: Approved By:

Ordinance
\ Resolution

Delphone Hubbard
City Manager

SYNOPSIS

FISCAL IMPACT

RECOMMENDATION

BACKGROUND

A resolution to authorize the City Manager to enter into a
contract with SHI International Corp, in the amount of
$65,433.50, including applicable taxes and fees, for a one-
year renewal of the I.T. Department’s annual BeyondTrust
Privileged Access Management Solution subscription to
strengthen the City’s cyber security defense strategy and
allow for critical system monitoring and maintenance
recording and auditing.

Funds for this purchase are allocated in IT Networking
Account No. 103030-61350.Vendor selection of Beyond
Trust was made utilizing cooperative purchasing entity,
Sourcewell Technology & Solutions Contract No. 121923-
SHI.

Adopt the Resolution.

Annual renewal™ of the BeyondTrust Privileged Access
Management Solution subscription will strengten the City’s
network security, streamline workflows and simplify
compliance as it is a scaleable and efficient tool that aligns

with the I.T. Department’s current needs and future goals.



