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City Manager to enter a
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of a software management
system for the Little Rock
Information Technology
Department.

Submitted By:

Information Technology
Department

Action Required: Approved By:
Ordinance
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Emily Cox
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SYNOPSIS

FISCAL IMPACT

RECOMMENDATION

BACKGROUND

A resolution to authorize the City Manager to enter a
contract with BeyondTrust Corporation, for the purchase of a
software management system for the Little Rock Information
Technology Department.

The total cost is not to exceed $129,400.00, plus applicable
taxes and fees. It will be purchased using Contract # The
funding will come from IT Networking Account 103030-
61350.

Approval of the resolution.

Key Benefits of BeyondTrust

1. Stronger Security: Enforces strict access controls,
detects threats in real-time, and prevents breaches.

2. Simplifies Compliance: Automates audit trails and
reporting, helping us meet NIST CSF and CJIS
requirements with ease.

3. Saves Time: Automates tasks like password rotation,
freeing up our team to focus on critical priorities.



BACKGROUND 4. Faster Response: Real-time monitoring and detailed
CONTINUED logs allow quick detection, response, and thorough
investigations.

5. Fits City’s Environment: Seamlessly integrates with
tools like Active Directory and supports hybrid and
cloud setups.

6. All-in-One Solution: Combines privileged access,
password, and remote access management into one
platform.




