OFFICE OF THE CITY MANAGER
LITTLE ROCK, ARKANSAS

BOARD OF DIRECTORS COMMUNICATION

AUGUST 19, 2025 AGENDA

Subject:

A resolution to authorize the
City Manager to enter into a
contract with Utility
Associates, Inc., to renew the
Polaris Software Subscription
and Hardware Warranty for
Rocket Mobil Modems for
Little Rock Police
Department Vehicles.

Submitted By:
Little Rock Police
Department

Action Required: Approved By:
Ordinance
\ Resolution
Delphone Hubbard
City Manager

SYNOPSIS

FISCAL IMPACT

RECOMMENDATION

BACKGROUND

A resolution to authorize the City Manager to enter into a
contract with Utility Associates Inc., to renew services to
support Rocket mobile modems with Remote Configuration
Management, Polaris Software and hardware warranty
coverage services for the 225 LPRD patrol vehicle equipped
with this equipment, to provide internet connectivity, system
access to MVR, and GPS for the period of one year from
October 1, 2025 through September 30, 2026.

The total cost for renewal is $79,000.00, plus applicable
taxes and fees. Funding for this expenditure is available in
Account No. 108529-63390-S52C458.

Approval of the resolution.

Renewal of the contract support services for in-vehicle
Rocket Modems will provide continued internet
connectivity, allowing Communications and Dispatch to
monitor LRPD patrol vehicles’ geolocation for call response,
CAD and MVR access, and prompt officer reporting.

Texas Department of Information Resources Contract No.
DIR-CPO-4799 was used to select the vendor for this
expenditure.



