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CONTAMINATION STUDY

Direct messaging campaign to bring awareness and education to residents
about the contaminants in their carts and which materials are

currently accepted in the curbside recycling program. 

701 W. Markham St.

Little Rock, AR 72201

Alert!
 Your Curbside 

Recycling Cart May Be 

Contaminated.

CONTAINS 

NON-RECYCLA-

BLE MATERIAL!

Little Rock Resident

1234 Number St.

Little Rock, AR 72201

Contamination in your curbside recycling cart has been observed 

by the recycling truck driver. Non-recyclable items contaminate the 

cart and make the correct items you put in your cart less valuable 

or unable to be processed for recycling.

Please clean up your cart by following these three simple rules:

Your Curbside Recycling Cart 

May Be Contaminated!

CONTAINS 

NON-RECYCLA-

BLE MATERIAL!

1. ONLY 
empty plastic bottles and jugs.

2. ONLY 
empty aluminum, steel, and tin cans.

N
EW

S

3. ONLY 
paper, cardboard, junk mail, and 

paperboard (like cereal boxes, but 

without the plastic liner). Flatten all 

cardboard to �t inside the cart.
No plastic bags or other items that could wrap around or tangle up 

(like clothes, cords, or wire). No items containing liquid. No glass. No food, food 

scraps, yard waste, or anything that can spoil or rot.

Help us improve recycling by 

reducing cart contamination. 

For more information, go to: 

LRecycles.org
Lennie Massanelli

Sustainability O�cer

501-375-4586







PILOT
GRCP ORGANIZING TEAM W/ MAYOR SCOTT
@ THE LITTLE ROCK ZOO - CAFE AFRICA 
SWING INTO ACTION PRESS EVENT, 2022

TEST GROUP
FEEDBACK

IMPROVE
PROCESSES

MEASURE
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IMPACT
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PILOT
SUSTAINABILITY COMMISSION VOLUNTEERS
@ JUNETEENTH IN DA ROCK
GREEN GUIDE FOR EVENTS PILOT, 2022
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RECYCLING EDUCATION & OUTREACH

MRF & Landfill Tours, School Presentations, Civic Group Engagement,
Low Waste Challenges, Direct Mail, and At the Cart Messaging

Contamination in your curbside recycling cart has been observed 

by the recycling truck driver. Non-recyclable items contaminate the 

cart and make the correct items you put in your cart less valuable 

or unable to be processed for recycling.

Please clean up your cart by following these three simple rules:

Your Curbside Recycling Cart 

May Be Contaminated!

CONTAINS 

NON-RECYCLA-

BLE MATERIAL!

1. ONLY 
empty plastic bottles and jugs.

2. ONLY 
empty aluminum, steel, and tin cans.

N
EW

S

3. ONLY 
paper, cardboard, junk mail, and 

paperboard (like cereal boxes, but 

without the plastic liner). Flatten all 

cardboard to �t inside the cart.
No plastic bags or other items that could wrap around or tangle up 

(like clothes, cords, or wire). No items containing liquid. No glass. No food, food 

scraps, yard waste, or anything that can spoil or rot.

Help us improve recycling by 

reducing cart contamination. 

For more information, go to: 

LRecycles.org
Lennie Massanelli

Sustainability O�cer

501-375-4586

Dear Customer:
We are sorry, but we could not collect your

single stream recycling materials today for

one of these reasons:

Please follow these guidelines to help ensure collection

Put items inside your recycling container and place

curbside by 7 a.m. on your scheduled recycling day.

These items ARE recyclable:

Do NOT place these items in your recycling container:

Questions? Please call the City of Little Rock Recycling

Educator at 501-371-4646. 

Visit our website to learn where to recycle other items

littlerock.gov/city-administration/city-departments/public-works/recycling/

Trash or other unacceptable items were placed

in the container
Other:

NewspapersMixed PapersCorrugated Cardboard

Plastic Wrap & BagsTrash BagsStyrofoam Food scraps or liquidHazardous WasteGlass 

Aluminum & Steel Cans
Plastic Bottles & JugsPaper Milk/Juice Cartons

X

X

X X

X

X



LITTLE ROCK RECYCLES DAY

Bi-annual event to promote and meet recycling participation goals -
Includes expanded recycling collection like eWaste, film, and paper shredding. 



NATIONAL DRIVE ELECTRIC WEEK

Thoughtful networking, panel discussions, and special events designed to heighten
awareness about EV technology and developing infrastructure.



PROGRAM
BRITTANY NICHOLS, SUSTAINABILITY EDUCATOR
@ FAIR PARK EARLY CHILDHOOD CENTER 
PRE-K RECYCLING EDUCATION, 2021
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RECOGNITION PROGRAM

Annual event designed to acknowledge and celebrate local leaders in sustainability



SUMMIT SERIES

Online video series and toolkit designed to increase awareness around sustainability
best practices and principles, while showcasing regional efforts.



WEBSITE & SOCIAL MEDIA

Updated web tools and increased presence with UI/UX at the core of design and functionality



LEGACY MEDIA

Traditional Communication best practices that utilizes modern, engaging messaging



PROMOTE
BRITTANY NICHOLS, SUSTAINABILITY EDUCATOR
@ FAIR PARK EARLY CHILDHOOD CENTER 
PRE-K RECYCLING EDUCATION, 2021
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