
AUTHORIZED MEDICAL FACILITIES FOR WORK RELATED INJURIES 
 
Effective 03/01/2025: 

 
All On the Job Injuries are to be called into: 

 
PARADIGM EMPLOYER 

1-833-360-8808 
 

CITY OF LITTLE ROCK 

AUTHORIZED MEDICAL FACILITIES: 
 
Clinic:            
Address:      
 
Phone 
Number: 

Hours: 

 
CONSERVATIVE CARE OCCUPATIONAL HEALTH 
500 S. University Avenue Suite 811 
Little Rock, AR 72205 
 
(501) 918-9997 

Monday – Friday: 8am – 5pm 
 
Clinic:            
Address:    
             
Phone 
Number:  
 
Hours: 

 
Concentra Urgent Care 
10101 Mabelvale Plaza Dr. Suite 3 
Little Rock, AR 72209 
 
(501) 568-7868 
 
Monday – Friday: 8am – 6pm 

 
Concentra Urgent Care 
3470 Landers Road 
North Little Rock, AR 72117 
 
(501) 568-7868 
 
Monday – Friday: 8am – 6pm 

 
Emergency Rooms: (For Life or Limb Threatening Injury cases, the injured employees’ supervisor shall dial 911 
for emergency assistance and notify the Company Nurse Program of the incident prior to the end of the shift.) 
 

Clinic: Baptist Medical Center 
Address: 9601 Interstate 630 

Little Rock, AR 72209 
 

These facilities are the only facilities approved for the initial treatment of Workers’ Compensation 
injuries. Treatment received at non-approved facilities will be at the employees’ expense, (per 
Arkansas Workers’ Compensation Regulations). 
 

Referrals or change of physician requests MUST be pre-approved by: 
City of Little Rock Safety/Loss Control Specialist (501) 371-4756 

Third Party Administrator, Risk Management Resources  (501) 614-1141 
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