CITY OF LITTLE ROCK
T-MOBILE EMPLOYEE DISCOUNT FAQs

What is T-Mobile Work Perks?

If you are employed by an eligible company or organization, you can take advantage of this offer.

Eligible new and existing customers can save 15% while on Experience More or Experience Beyond rate plans. You will receive a
discount on up to five voice lines applied to these plans' monthly recurring changes before taxes and fees.

How do | get T-Mobile Work Perks?
Call 833-751-0905 to speak to one of our experts or visit a retail store near you.
To qualify for T-Mobile Work Perks, you must:
e Have aline on Experience More or Experience Beyond.
e Remain active and in good standing on Experience More or Experience Beyond.
e Verify employment with an eligible company/agency within 30 days of activation online via My.T-Mobile.com or the T-
Life app.

Can | combine this offer with another rate plan offer? What about my existing corporate discount (if at an AVD company)?
This offer is only available on our Experience More or Experience Beyond plans and cannot be combined with any other service
plan offers (such as 50% off AAL, 3rd Line Free, etc.), any discounted service plan (Essentials, 55+, Military, Amplified, etc.) or
legacy discounts (e.g., Aggregate Volume Discounts (AVD), T-Mobile Advantage™, or Business Family Discounts® offers).

Can | combine this offer with a device promotion?
Yes, the T-Mobile Work Perks offer is combinable with most device promotions, excluding Forever Upgrade. Talk to one of our
experts about combining T-Mobile Work Perks with a device promotion at time of activation.

What is included with Experience More and Experience Beyond Plans?

Experience More includes:
e Unlimited talk, text, and data on our network
Netflix Standard with Ads On Us
Apple TV+ On Us
AAA Basic membership On Us for 1 year
Upgrade-ready every 2 years
Mobile Hotspot — 60GB high-speed data, then Unlimited at 3G speeds
Unlimited Video Streaming, up to 4k UHD
5G access at no extra cost
Full-flight texting and Wi-Fi with streaming where available
Scam Shield Premium with 5 layers of scam-blocking protection
New and existing customers get the same great phone deals
Unlimited text & 15GB of high-speed data in Canada & Mexico
Unlimited text & 5GB of high-speed data in 215+ countries & destinations
T-Mobile Tuesdays and Magenta Status perks in the T-Life app
5 year price guarantee on talk, text & web

Experience Beyond includes all of the above features PLUS:
e T-Mobile Satellite - July 2025 (with compatible device)
Upgrade-ready every year
Hulu with Ads On Us
Unlimited text & 30GB of high-speed data in Canada & Mexico
Unlimited text & 15GB of high-speed data in 215+ countries & destinations
250GB high-speed mobile hotspot data
Discounted watch & tablet lines ($5/month)

Is there a limit to the number of lines | can have on my account and receive this offer?
The T-Mobile Work Perks 15% discount is good on up to the first five phone lines, however you can have up to 12 phone lines on
your account.

Do I need to be the Primary Account Holder to participate in this program?
No, as an employee of an eligible company or organization, you can take advantage of T-Mobile Work Perks if you are the billing
responsible party OR an authorized user on the account.
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