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January 1, 2019 to April 17, 2019

Statistics



Service Request

134 186
374

19882008

1557

1863

663
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1743

2237

2651

JANUARY FEBRUARY MARCH APRIL

Open Closed Total Count

8,773 Total 



Trash, Rubbish and Debris on Premise

724

90
50

CODE OFFICER 311 CENTER/OTHER ENTRIES CITIZEN MOBILE APP

Trash/Rubbish/Debris on Premise

864 Total



Housing Code Violations

90

27

Code Officer Citizen

117 Total



Additional Requests

283

124

265

5145 40
66

50

HIGH GRASS ABANDONED VEHICLE PARKING IN YARD ILLEGAL DUMPING

Code Officer Citizen



Rental Inspections

103

27

130

Code Officer Generated

311 Enteries

Total Request Made



Code Enforcement

Out of 8,773 service requests for the Code Enforcement 
department, 6,980 requests were entered by a code officer year to 

date. In addition, code officers have entered 2,145 Bulky item 
pick-ups that the solid waste department makes.

80% of all Service Request completed year to date were completed by CEO



BOUNDARIES

North Boundary: Arkansas River
South Boundary: First Tee Way/ I-30 
East Boundary: University Ave.
West Boundary: County Line (Alexander) 

Chalamont (City Limits).
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CHALLENGING AREAS WITHIN DISTRICT
• John Barrow Neighborhood & Clover Hill (Ward 6)
• Oak Park (Ward 7)
• Briarwood (Ward 3) & Treasure Hill (Ward 4)



COMMON VIOLATIONS

Trash and rubbish
High Grass
Parking in the yard 
Abandoned Autos
 Illegal Dumping
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High Grass



Trash and Rubbish 



Parking in the Yard 



Abandoned Auto 



PROACTIVE CODE ENFORCEMENT ACTIONS

• Survey of problem areas
• Check to see if curbside pick-ups have been 

entered into 311  
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